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1. Introduction 

 

Cancer is one of the most incident malignant diseases in the world. Cancer in terms of treatment is also different from 
other diseases such as chemotherapy so that patients who are diagnosed with cancer plus chemotherapy treatment that will 
be undergone have experienced several psychological responses such as rejection, anxiety and even depression (Hafsah, 2022). 

Anxiety is a feeling of discomfort and provides a response that is unknown to the individual himself (Minggawati & 
Herawati, 2024). The anxiety that arises can cause a decrease in immunity which, if not treated properly, the growth of the 
cancer stage can be faster, so it can be the main obstacle in the chemotherapy process (Seputri, 2024). In addition, the side 
effects of chemotherapy can also result in physical limitations and loss of work capacity in meeting basic life needs (Hafsah, 
2022). Therefore, the role of nurses is needed in overcoming these conditions. 

Nurses have a role as extension agents (Law of the Republic of Indonesia No.38, 2014). Providing education in the patient 
treatment process is one of the responsibilities of nurses in providing teaching to patients and families to provide information 
and knowledge related to the treatment process (Azkiya et al., 2024). To increase patient knowledge during chemotherapy, 
health counseling is one of the necessary efforts so that the community does not just understand but is able to apply the health 
education provided (Naziratul Khoiriah, 2024).  

The community service team will conduct counseling to outpatients at Ibnu Sina YW-UMI Makassar Hospital, this is 
supported by research conducted by Rebecca that the influence of chemotherapy education provides an increase in satisfaction 
for nurses after chemotherapy (Gallegos et al., 2019). 

 
2. Materials and Methods 
 

Health counseling at the Oncology Center of Ibnu Sina Hospital YW-UMI Makassar with group counseling methods 
includes lectures, discussions and questions and answers to patients and their families with the following agenda of service 
activities (Table 1.) 

 
3. Results and Discussion 
Preparation Stage 

The preparation began by determining the purpose of counseling to increase the understanding of the families of 
chemotherapy patients about the importance of mental health to patients during chemotherapy, the purpose of the activity 
was supported by Jessica that to answer all the patient's questions regarding whether chemotherapy treatment was successful 
or how the overall impact on daily activities that could change their lives was to provide education and resources (Jessica,  

Abstract: Malignant disease with chemotherapy is the highest incidence of disease in the world, the treatment 
that patients go through makes them worried and anxiety, this occurs by itself and affects the patient's immune 
system. This anxiety requires support and mental strengthening from both the family and health service 
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patient's mental health. Family support helps improve physical health and also psychological health. So that the 
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compliance with treatment. 
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2016). After it is clear, the team then creates an Extension Event Unit (SAP) by preparing tools and materials that will be used 
during the extension. 

 
Tabel 1: Planning of Action (POA) 

No Time Extension activities Participant activities 

1 5 minutes Unveiling: 
1. Introduce yourself 
2. Conveying the purpose and objectives of the 

implementation of counseling 
3. Exploring the target knowledge about the material to 

be delivered 

1. Answering greetings 
2. Pay attention to answering 

questions 

2 35 minutes Implementation: 
1. Explaining about chemotherapy 
2. Explaining about the purpose of chemotherapy 
3. Explaining the psychological side effects in the form 

of anxiety before and after chemotherapy. 
4. Explaining how to handle psychological side effects 

during chemotherapy. 

1. Listen to explanations 
2. Ask questions about the material 
 

 

3 20 minutes Evaluation: 
1. Asking the family to explain again about 

chemotherapy 
2. What is the purpose of chemotherapy 
3. What are the psychological side effects and how to 

handle them during chemotherapy 

1. Pay attention to explanations 
2. Answering questions from 

counseling 

4 5 minutes Closing: 
1. Summarizing the material 
2. Delivering the evaluation results and feedback 
3. Expressing gratitude for the participation and saying 

goodbye 

Answering greetings 

  
 
Implementation Stage 

This counseling is carried out by involving not only patients and nurses but other related parties, namely families, in the 
hope of increasing the effectiveness of mental health counseling because with the support of the family, it can help improve 
not only their physical health but also their psychology (Hasanah, 2023). Counseling activities begin by providing information 
about health problems that will be experienced by chemotherapy patients, followed by providing explanations about what 
health services can be provided while undergoing chemotherapy because they are related to the development of the disease 
and explanations of treatment plans that result in delayed decision-making, one of the reasons is that patients are not given 
information (Rahmah, 2023). In addition to patients, families are also provided with education related to mental health that is 
likely to arise due to the side effects of chemotherapy to be able to help patients change their health behavior for the better 
(Naziratul Khoiriah, 2024). After the education, patients and their families are given motivation in the form of positive 
encouragement regarding the conditions that will be caused during chemotherapy.  

 
 

4. Conclusions 
 

The anxiety of patients undergoing chemotherapy with counseling methods can be ensured that all education related 
to chemotherapy side effects can be minimized. In addition, with counseling, it is hoped that there will be changes in behavior 
and increase patient compliance in treatment so that the process during chemotherapy treatment can improve the treatment 
outcomes of cancer patients. 
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